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This snecial edition has been oreoared to inform SvlAG members of the 

summer project bein~ carried ouv with the helo of a Secretary of State grant 

The oroject title is "Reaching Out" 

What is the project? 

'that we talk about incl. ude: 

595~ 

The aim of the project is to reach immi­
grant women of various ethnic backgrounds 
- in their homes at their place of work 

through friends and organizatipns . Tonics 

What their fi-rst immi~ation was'like 
How do they cooe with very ordinary 
things like finding a doctor with whom 
thev can communicate and how they deal 
with more abstract ' problems like lone­
liness isolation and loss of culture . 

Wevve learned a grtat deal from a variety of sources : 

1 The women and their dr~anizations 
? . Government agencies 
3 Volunteer Organizations 

and 

Two esnecial1y valuable rel)()rts· one 
from the National YWCA and the other 
from the Status of Women (Vancouver) 

The following facts emero:e over and over ari:ain: 

A) Immigrant women are often an exoloi ted and ormressed groun 

B) Very little is known about immi~ant women by women actively 
oarticinating in the Women 9 s Movement 

C) The needs of immigrant women are inadequately met by govern~ 
ment agencies . 



Our methods of contact hcve been: 

1. Throue)l schools 
2. Throue,h a. neighbourhood centre. 
). Viu individools. 
4. Through ethnic orgn.nizc:.tions 

c.ffilin ted w1 th the intercul­
turn.l Associ n. tion 1 _using bi­
lingun. l v,ooien as go-betweens. 

The first method mot ,vi th limited . 
suecos~" and the second less so, yet 
both served o.s n pilot project o.nd 
showed us the ncees LJi ty of· working on 
c more porsonnl be.sis. 

The third -0.nd fourth methods h..1.ve 
proved extremely successful. Thus fer, 
we h nve h nd eleven meetings with indiv­
iduu.l ethnic \70mcn c.nd four meetings 
with much lcrger groups. 

I 
Sharon Yandle 

.. of the Hoe pi to.l Employees Union. 
Sharon has spent mc.ny months nttompting 
to orgonize vromen in the privo.te hospit­
al sector in Vo.nc 01 wr. 

Vg.ncruver YiJCA 

.. which did n project on immigrant wan­
en in tho v1ork force. This orgcniz:::i.tim 
wns referred to us by .Knthlecn Ruff of' 
the Human Ri£5hts Dro.nch. 

We clao plan to continue our in­
depth research progromme. This conq-1.b­
utes greo.tly to our knowledge of n nd 
sensitivity to the needs o.nd feelings 
of vromen from different culturcl b~ck• 
grounds. 

.. ~ 
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We hope to meet with Ecst Indicn, 
Ukrcinit.n, Croo.tion. Swedish, Greek, 
Irish, Portuc;eso 1 Phillipino end Nor­
vrngf. ,..,.n e;roups in the naxt tovr weeks. 

We ure nlso planning~ visit to 
Vnncouver to tap the resources c.nd ex­
oericnces of women V;Crlcinz on outr,10.ch ... 
projects such as: 

:.ia.ry nox;retto 

. . of t he iiulticulturo.l ::oroon•s 
Group. They p 1c.nncd end oreo.nized n con­
fe roncc on "Intercul turb.l -Undorstnming" 
specificully for woman. They now- have 
u steerin~ camnittee of twenty women tran 
veri ous minot-i ty groups • some of whom 
we hope to meet• 

The project .vlill lend to the est­
o.blishment of n.n on-going support group 
for bmigrant women, vmich would hc.ve 
s evern.l a.1ms z 

1 • . -To . put immigr.....nt v,anon .. in touch 
Vlith other women \'lho hcve been through 
aimiln.r experiences o.nd whose cc.rine will 
ec.se their loneliness end isolntion. 

. 2. TQ direct women to services o.vl'.il­
o.bl~ to them in the comnami ty which they 
might not be ·awe.re of. eg. Childcare sub­
sidies, lnngWBe classes which o.lso pro­
vide childco.ro etc. 

. 
3 • To infonn them . of -their ri/#1 ts as 

·employees and of the curron) r .:-.tes of pc.y, 
hours of work• etc .. 



As stated before many imrni c:.rrant -
women work -in non~union or weakly 
unituzed occupations . For example the 
private hospital sector .in Victoria is 
partially organized by the Service Em­
ployees Union . an international union -
with one of the hip;hest female memt)er­
ships in Canada - (membership in Vic­
toria is approximately 500) . Women 
members of this union are paid minimum 
wage or just above . Graduate nurses , 
for example are paid i3 .75 an hour . 

The S.E.U. is proud of the fact 
that the women in its union have not 
struck for over 30 years and that it 
intends to stick to Federal wage ~ide­
lines of lo% 

Yet the women in the union are n:ross­
ly ~q~_r:_~~ig __ and hea'!:i.lY ~~loi ted 

The other two un-: ans C. U. P. E and 
the Hosnital Emplovees Union seem un­
willi.ng to orr.:anize small and weak 
uni ts because it is not a p.r;,yin ·.,. nro'O­
osi tion The union has to uay more out 
in or r::anizers 9 salari es than it <;ets -
back in union dues Hence these sec­
tions remain non-union 

We were told of a case where ·a wom­
an at a local hosoital some years a go 
auuroached a union organizer because 
the women at her hospital wanted to 
unionize For several months two unions 

· fousht over who should or.i;anize them. 
Eventually neither did . But the union 
or i;i;anizer resigned and attemnted to 
or.1;anize them unaided . 

It is quite clear that efforts 
should be made to unioni ze women in 
these secto~e. Women organi~ers 
should be sought by concerned trade 
unions Basic information should be -
conveyed to these women and once sol­
idarity has been achieved the fi ght 
should be on for higher wages and 
better workin~ conditions . 

FINDING A JOB 
is difficult at the best of times 

but i. t is comnl i_ cated · j f your know­
ledp;e of En <J"Ush i s noor or i.f you have 
no markgtable skill Visa or cjtizen­
shiu requi rements which are difficult -
to meet add to nossible job discrirnina.­
tion · Add to thjs ·the accffotablii..ty of 
many conventi anal qual i_ficati..ori·s to the 
Canadian authorities and the ' situation 
becomes a very diffic11lt one. 

,', The proportion of workin £?; immigrant wives exceeds that of CanadiM wives 
in general. 11 

·•1For PO% of these working wives the husband 9s incove was under $10 , 000 
three years after arrival. ·.-

-from ;:Three Years In _C~ada11 - The Green Paper on 
Immigration n .r~ 

11.any immi ~-:rants work initially in low-oayi.n"; noorly or r,anized or non-unionized 
occupations In Victoria that means motels hotel and restaurant work domestic -
work in private homes and in the Private ho~pital sector - as dishwashers chamber­
persons cooks and nurses aids . They often work for minimum wage or below and are 
often unaware that they are e11titled to over-time pay proper lunch hours and decent 
washroom facilities . 



. . •.•· 

In the process of becominc; C::.n~:.dic.n, the children 
of i nn:nigro.nt women mey reject their mother's l unguage, 
culture, country or even the mother herself • 

• The school system vii th its cmph2.sis on n.ssimil~ti on 
ma.y o.ccentun.tc the e;ulf between mother o.nd child. 

riiony women feel, in f '""ct, thet the schools 
c.cti vely enccurLge c ~~m ,di::nizc. tion r::.t 
the cX!_1 cnse of the old c u1 turu c.nd 
l :.::.ncu:..:.ec. 

Nothers c~rc frequently very intimid~t­
cd ubout cpprouching thc; ir children's 
sc·hool, so this duty often f o. lls to 
t ho fr:.tmr. In consuqucncc, tho fccd­
b.::ck the schools get ho.s a m;-1.lc bit:s, 
e nd doos not rcprascnt i:;.ccurr_ t e ly t h e 
mothcr's'point of ViC\"J c 

• 

Existing 

There nrc only thre u trr-nol~ tcd info 
m:;tion lcrSlcts in 'Jictorin (to our 
knowled e) 

" }h o.t to Do Now", published by i•: c.n­
pov1er e nd immigrn tiono It bri ofl~ 
covers S .I .ii., U .I. C., schools, hos­
pi t n.l, crcdi t fc.cili ties, dri vine; , 
money C: ::.:.osistctl pr:s::;::_-,;e. 

"Your Ri6hts t,.s ,m Employee .in the 
Se r~rch For i! ork" publis hed by the 
Dcpo.rtr:l cnt of La.boor ( ? rovinc ic.l). It 
is out of d~~ tc on minimum tJ2.GO. 

"Yo~. :R\fhts c.s rm Employc.c in B. 
by the · .. • C,0 :.,,edcrc;.ti on of Lc.bou.r. 

C •" 

. • ::ny ,,omen would like to sec the -:.r 
nc.tive l e nguo.c;e tc.uc;~1t ,::s n subject 
in school , o.nd ha.vc th c children be 
grr-n tod ~cndomic credit for this 
,.,ork. e ther women hnvc sug;::cst cd 
t hat cor :cespondence courses be TI <'.o.c 
o.vailo.blc to me c t this ne;,,d,. 

Tw--::-~ u-e nUl!lber~ of :i.i::.u:Ln-mt 'iOilen 
wl-1.o !tr~ .not ~ettinr. adequ~te Wt'! !l!D,d 
PO~t-nat:\l (" '.re rind ,moee children 
,...,,.f'." '1.ot recievin_;i; the . rec~ed 
i,..,""'Ul, .. "'4 10n .shote in the pre-school 
Y"' --ir r-- ~ 

Proposed 

"Your Ri ghts" publis hco. by the De-pt. 
of Lc.bour, IIum r,n Riehts Dr:.mch. Pointo . 
on the :Jw,1c1.n Righ ts Code. How to com­
plt~in, 2.cti on t c.ken & people to help. 

"Geore:;e; Jcy School" published by t he 
school, gi vo n to· ·us ~ Y D~.n Eoc • vi-ee­
pr i n ci pol.. Th e school, its history , 
school hours, re port c nrds, lunch hours, 
s pccio..1 progrc.r,,r;£ S such c,.s counsc lli t1:; . 
(Still in th e proces s of bcinc; tr~.ms•• 
l r.tcd.) 



11She assumes that her way of life is inferior to that of CMadian society 
and she has too little knowledge of the lano:uaq:e to test the correctness of her 
assumptions . As her children be~n to integrate into their school activities 
she experiences a sen~e of los~ , here too .' • A sense of v1beini:; left behind11 develoos 
in being no longer relevant in her accustomed ualues and position of centrality in 
the family . n 

'"These barriers to her personal growth out her physically and emotionally in 
a situation where she cannot .be reached by ideas about women vs rip:hts · Irideed they 
are frightening to her The rate of nervous breakdowns of immigrant women is hi~h 
in Canada and yet relatively undetected because these women are isQlated The cases 
which do come to uublic attention can hardly be dealt with adequately since the norms 
of mental and emot:!..onal atabili ty in Canadian society rest on different assumotions -
If her abiliy to soeak English (of French) is poor her orospects of being adequate­
ly treated are slim v• 

Being immigrant and female involves a 
double ~iscrimination. Yet . little 
ttention has been given to the soecial 

difficulties of this group in either the 
academic or the popular press . 

Some . of the many nroblems that imm.i­
,cvant women· face are : 

1 . Loneliness 
2. Language difficulties 
3 Culture shock 
4- , Fear 
5. Discrimination 

There are many anecdotes that one 
could tell to illustrate these problem 
areas . Mo .. ·e important however is 
that steps be taken to ease their trans­
ition 

-- YWCA National Report on Immigrant Women 
1974 

For Example : 
~oersonal supoort counselling 
-orientation and social adjustment 

counselling 
-special programs for the non­
working dependents of male imm.it;rants 

-education of Canadians in attitudes 
-of ·racial tolerance arid acceotanc-e . 

-on- P,oin~ supoort groups for immi-
grant women in which fears and 
concerns can be shared in an at­
moso~ere of warmth and accept­
ance _ 
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Wlill1B~ 
~----' 

For ··many immigrant . women particularly 
those who come from rural backgrounds 
dealing with bi~ government and bi~ bus­
iness can be a humiliating or frightening 
exoerience and one i n which the immigrant 
woman usually n1oses11 _ 

. . Many immigrant women must keep their 
children out of school to act as interi-­
preters when they have to visit govern­
ment agencies medical clinics , a dentist 
etc . 

Real hardships may result from language 
difficulties for example .. the woman who 
cannot a.ttead a U.I.C. interview because 
she cannot bring her interpreter at the 
appointment time named. Because of this 
she may be denied further benefits . 

Of all the uroblems that immigrant women 
face the main one is language The 
husbands usually have opportunity to learn 
some English throu~h the -people they meet 
ctn the job and children pick it un 
quickly in order to fit in with their 
school mates _ but the mother in many 
c~es may be either isolated at home or 
working in a job that requires little or 
no use of English . 

The Green Paper on Imrnegration and Pon­
ulation states that 17'the language spoken 

A~ain the irnmi~ant woman who is 1-is­
cri minated a~ainst i n .the l~bour force 
may- either lack the knowled~eof the 
Human Rights Branch or may simnly be 
too fearful of reprisals to actually 
lay a comnlaint . 

. ~!-A system of ci ti2en advocacy specif­
icclly for immigrant women and run 
by women from the different ethnic 
communities must be set . 

*Education both in Human Rights Leg­
islation and in available public 
services must be offered to immigrant 
women . 

➔~ympa.thetic and concerned female 
public servants mu,t be recrui~~d 
and traine.d to occupy positions 
involving dealings with immigrant 
women 

at home is a i":!11.jor factor in nreserv-
. ing an immigrant vs cultural identit y 
or adonting; a new one" It also says 
that "a substantial majority of the 
immigrants usin~ a :ha.n.i;;uage other that 
French or English in the home were still 
the less educated11 but that1'an imorove­
ment in the knowledge of English or 
French particularly by women nay 
indicate a displacement of another 
language in use in the home and to that 
extent a chan~e in the culture with 
which the immigrant identifies . 11 
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LANGUAGE TRAINING CONT. 

However , if the working use of English 
could be obtained in a warm, sharing 
atmosphere where the student feels wel­
come and the teacher is interested in 
helping the student adapt to a new life 
the immigrant may be able to include the 
aspects of new Canadian culture in their 
identity . 

7 

In our research we have discovered two 
organizations which offer ilasses in this 
atmoinhere One is Camosen College which 
runs a summer progran of aopr :!!ld.mately 
t hirty sessions and a winter program 
which lasts froin thirty to f orty sessions 
Before being placed in a class the pro­
spective student is interviewed by the 
head of the department (a woman) This 

interview determines the level of in- -
struction which would be the most com­
prehensible to the student . Time 
:':c~icdulin : ie flexible as classes a.re 
held mornings afternoons and evenings . 

The YM-YWCA also has an excellent pro" 
gram, They offer childcare while the 
classes are going on and there is a 
high level of personal involvement in 
the classes There is no clear-cut 
ouoil-teacher relationship . but rather 
more of a sb~in.r.; of information where 
the teacher learns from the student 
as well as the student from the teacher 
The classes are small and i n a location 
that is eas;r to rea..c~ using public 

·transit . 

]ill ~~ 
@~ . rm~. ·UZL~l l 

1. Alert the Womensv Movement to the 
situation of immigrant women 

? Form on-going suoport grouos which will 
draw heavily on the resources of less 

r f' S"'l:lt.ly a~· .. .:."· : .ir-J"1l. :,..,.. .,,,J ,orie"l . 
These are women who are now,established 
in Canada and who are bi-lingual in 
both English and their mother tongue . 

3 Agitate government agencies (at all 
levels) to fulfill their responsibilities 
to immigrant women . 
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S,NAG CAN 
eg.-

~~ []{J?'- -e) 1 
initiate action on many fronts . Most importantly. there are two 

things we would like to see: 

--- to press for unions to a.ct in behalf 
· of women in non-union jobs 

- to agitate in favour of improved working 
·· ·conditions 

~ to dema~d increased policing by govern­
ment to prevent emuloyers from naying 

· ·below minimum wage 
•-to work for more and better employment 
· opportunities for women 

- - ~o speak out against reci8~ as ~~11 as 
2exism in school textbooks lessons 

·a'1d classroons . 
•--to voice the need for more aopropriate 

1 --,..~iized English language classes 
... 8-ught where pos~ible by women drawn 
f r om each eth.~ic community . 

1 . a committment o~ behalf of the 
ft · ' · ·st movement to imrnig?"ant 
women . 

? . the e✓:entual emergence of immigrant 
women as a strong force ~thin the 
movement 

: ,a.chin~ Out0 is e. very small start 
Where we go from here depends on us 
but it also depends on you· and your 

. ~-Pport. 
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